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Southwest Internal Medicine Specialists
website redesign — www.southwestinternalmedicine.com
Summary

Southwest Internal Medicine Specialists (SIMS) are internists who
specialize in adult health (teens to elderly patients) and take care
of the whole patient.

Goals
« convey SIMS as competent, friendly, and trustworthy
« provide a user friendly site for new and current patients

« offer information about the office, services, and health
information
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A

keep Quick Links drop down menu

B

remove search page and add search form to header

A

remove repeating logo

]

remove redundant navigation

3

remove image bar of URL

Other

* add make appointment text
« fix hierarchy

« edit navigation links (e.g. “Location” instead of “Map To
Our Location”)

* new color palette to convey: friendly, competent,
trustworthy, calm, and clean

* some call outs on the homepage to information
in subpages

Current Design
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* light colors * large phone# in header

* gradients * minimal footer (just text)

* horizontal navbar
« solid colors * large footer with sitemap
* light colors * horizontal navbar

* large phone# in body

Inspiration
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MIDSOUTH RECTAL CLINIC
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* limited colors » desaturated colors » small horizontal navbar w/in box
* solid colors « different colors for different * minimal footer wtih sitemap,
« different colors for different fields address, copyright
fields * large phone# in header * limited colors
* large phone# in header * horizontal navbar « gradient
* borders delineate different fields « navigation icons w/in body

« horizontal navbar

Inspiration
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Bridging functionality
with beautiful esthetics
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* phone# in header

« horizontal navbar at very top

« three colomn

* contact form

Inspiration

Project 2 — Redesign: Southwest Internal Medicine Specialists | Danielle Toomer | GRA2141c — Spring 2013 — Amanda Kern

DT DTSR, PO CRSa, sl

Belore & After
'1.-

_—

Office Location

?1'1 S
4 o |

Wi i "Badelions it e
B piren gl pemos Erin " =
ol or g el = —

* limited colors

* gradients

« border delineating header/

footer from body

» drop shadow on images

Dental Services
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Lorem ipsum dolor dolor ipsum dolor amet
Lorem dolor
Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum
sit amet, consecte- sit amet, consecte- sit amet, consecte- sit amet, consecte- sit amet, consecte-
tur adipisicing elit, tur adipisicing elit, tur adipisicing elit, tur adipisicing elit, tur adipisicing elit,
sed do eiusmod sed do eiusmod sed do eiusmod sed do sed do eiusmod

tempor incididunt tempor incididunt tempor incididunt tempor incididunt tempor incididunt

: sit
amet amet amet
sed sed

4b 5b
ENEE ENER

ipsum dolor amet

Lorem ipsum

3b
BN

Lorem ipsum dolor Lorem

Lorem Lorem

Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum dolor Lorem ipsum dolor

sit amet, consecte- sit amet, consecte- sit amet, consecte- sit consecte- sit , consecte-

tur adipisicing elit, tur adipisicing elit, tur adipisicing elit, tur adipisicing elit, tur adipisicing elit,

sed do eiusmod sed do eiusmod sed do eiusmod sed do eiusmod sed do eiusmod

tempor incididunt tempor incididunt tempor incididunt tempor incididunt tempor incididunt
Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor
amet, consectetur adip- amet, consectetur adip- amet, consectetur adip- amet, consectetur adip- amet, consectetur adip-
isicing elit, sed do eius- isicing elit, sed do eius- isicing elit, sed do eius- isicing elit, do eius- isicing elit, sed do eius-

Preliminary color study
convey: friendly, competent, trustworthy, calm, healthy, and clean.

* blue — calm, competent, trustworthy * green — calm, healthy
« neutral colors (grey/white) — calm, * orange — friendly
clean

Color Exploration
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Advanced color study
« green swoop & appointment box to reference apple logo

* navigation link colors (inactive and active)

« orange links in body and footer

Color Exploration
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. Headings - Headings
SUBHEAUINGS Subheadlngs

, Headings . Headings
SUBHEADINGS Subheadings

5 Headings - Headings
SUBHEADINGS SUBHEADINGS

Headings s Headings

) Subheadings Subheadlngs

. Gloucester MT Extra Cond./Ostrich Sans Med. 4. League Gothic Reg./Open Sans Cond. L. /. Helvetica Neue Cond. Bold/Ostrich Sans Med.
2. Bitter/Ostrich Sans Med. d. Open Sans Cond. Bold/Open Sans Cond. L. 8. Helvetic Neue Bold/Helvetica Neue Lt.
J. League Gothic Reg./Ostrich Sans Med. 6. Helvetica Neue Cond. Bold/Open Sans Cond. Lt.

Type Exploration
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\ \

SOUTHWEST Southwest Southwest
INTERNAL Internal Internal
MEDICINE Medicine Medicine
SPECIALISTS Specialists Specialists

\

SOUTHWEST Southwest
NTERNAL Rl HEADINGS (OSTRICH SANS BLACK)

MEDICINE Medicne ~ Subheadings / Body
SPECIALISTS  \_ Specialists  (Helvetica Light) Links

Logo update & final type selection
* slight update to logo colors and typeface to work with design
« typeface — bold (uppercase) and light sans serif for contrast

* sans serif gives a clean, modern look

e Exploration
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Home

large image of doctors/or office, blurb about
practice, call outs to information on subpages,
office hours

on every page | logo at top, phone # at top (make appointment), quick links dropdown, search form, address in footer w/ copyright and sitemap

About Us Services Patient Resources Location Links
list of services, make Google map, address,
Our Doctors appointment Patient Forms directions
portrait photo with Adobe Acrobat disclaimer

biography, link to Orlando
Magazine article

Privacy Policy
Our Staff
portait photo Health Education
with biography
images and brief summary
. of each article
Our Office

image of office (inside),

hours, link to location/

map, general policies,
emergency care

Sitemar
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Wireframes — thumbnails
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Wireframes — thumbnails
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Wireframes — thumbnails
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Wireframes — thumbnails
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The swoosh shape in the header and footer reflects the apple in the logo (shape will be green). The body content is contained within those swoosh shapes.
Drop down Quick Links box and Search form at top. Drop down for subnavigation that will stay on page to indicate where the user is.

Wireframes — option A
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Quick Links drop down and Search form above header. Bar across bottom of header / top of footer is same green seen in logo. Bar grows taller to contain
subnavigation and stays on page to show where the user is.

Wireframes — option B
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No color background like in Options A and B — only white background. Breadcrumb navigation for subpages below main navigation. Bar seperating header
and footer from body is green like the logo.

Wireframes — option
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Comps process — concept exploration: option B
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Comps process — concept exploration; option B
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The design requires some sort of background color for when the browser widens. Grey is too dark. Beige makes everything blend together. The blue
background works well — the navigation and body content look contained within the green swoosh shapes (like the inside of an apple).

Comps process — backeround color exploration
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SOUTHWEST

C LTEEEIE:I;EL MAKE AN APPOINTMENT
SPECIALISTS {40/) 345-0005

PATIENT
SERVICES LOCATION | RESOURCES
our doctors | our staff | our office
"*‘
SOUTHWEST
( INTERNAL
- MEDICINE MAKE AN APPOINTMENT
SPECIALISTS (407) 345-0005

PATIENT
HOME SERVICES LOCATION RESOURCES

our doctors | our stall | our offic

Initial header design needed to use more of the horizontal width. The quick links menu and search form were too large. The navigation was too tall/large.
Also, the drop shadow was too heavy. The final solution makes better use of the space.

Comps process — initial header design & final solution
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Like the orginal header design, the footer didn’t use enough of the horizontal space. Widening the footer allowed the three columns to spread out and the
other footer text to enlarge. Vertical 1px light/dark dividers were added to define each columns’ space.

Comps process — initial footer design and final solution
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Solutions - e
« colors (green, blue, beige, grey, and orange) convey calm, clean, MEDICINE MAKE AN AFPOINTMENT

. PECIALIST e
friendly, competent, trustworthy BEEH (407) 3450005

« sans serif type for a clean, modern feel
* updated logo
* kept Quick Links and added Search form

* added “make an appointment” to header

« green swoosh shape reference apple logo
» edited navigation labels
« darker background & orange text indicate current page

« address and hours more prominent

« testimonial & additional information leading to subpages

in footer : i
. MORESS
* sitemap in footer 2 '
HOURS
(0 MISSION STATEWENT L

TESTIMOMIAL HEALTH EDUCATION QUR STAFF
wtrack . ra ast i Sotaa? Oy heuidgua ki | - heie poiica e aat o o
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]
o | T | ] | o EINTHWEST
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PATIENT
ABOUT US SERVICES LOCATION RESOURCES

[ SRl S E K Ciln ] i i |
main navigation
* drop shadow below swoosh shape < dark bacground with orange text « dark background with light text
indicates current page when hover
TESTIMONIAL WHAT WE DO OUR STAFF
*Dr. Galceran has always been Our internal medicine specialists The doctors have a great staff to
wonderful to me and made me feel treat a variety of illnesses from help provide the best care for you
truly cared about." — Anonymous colds to more extreme cases. Ask We do our best to create a positive
about our aesthetic aer'ﬁfnﬁﬂ. atmosphera for our patients.
footer
« drop shadow repeated below « green text on hover for footer links = Tpx dark/light dividers between

swoosh shape columns in footer

Final Comps — navigation hovers
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SMITHWEST = I
i INTERNAL
WEDCINE

BPECLMLIETS

HOME SERVICES

our doctors | our staff |

| N | M | RAICEDANM MDD

* sub-navigation drops down and stays to indicate current page
« white text for page indication on sub-navigation el
* orange text when hover over link in sub-navigation

* drop shadow below sub-navigation bar

E DNe IS Icensea 10 pracuce In pomr iy
' Commonwealth of Virginia. She 1s : g :

Physician Assistants and the Flon

SEAAN LUST WL PR

BEEEKHH JHMES HHS PA'E joined Southwest Internal Medicn

October of 2008. Onginally from Minneapolis, MN, she has lived in
Central Florida since the year 2000. She received her undergradus
dearee form the Lniversitv of Wisconsin-River Falla maiorina in

* border & drop shadow on images

« horizontal rules between doctor biographies (1px dark/1px light)

Final Comps — doctors page
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quick links e T e
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» darker text within menu Ly ! X
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* arrow turns orange ;
* orange text on grey background when hover ADDRESS DIRECTIONS
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* arrow turns orange
« darker text within search box
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Final Comps — location page
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OUR PLEDGE TO YOU 'tu -

W undargiandg thal médhenl informalion aboul you 15 personal, We are

SOUTHWEST v £
 INTERNAL

* MEDICINE MAKE AN APPOINTMENT
SPECIALISTS (4007) 3450005

s - & § - - 4 - " ¥ — | ¥ - ~
committed (o proteciing maedical INformation about you, We create a

record of the care and senaces you recssve 1o provede quality care and to

comply with lagal requirerments, This notce applies 1o all of the records ol
your care generated by any of the separale Iaciibes and providers

i i P

descnbed above, Wa are required by low fo

s Faag madesal informaban absoul you privals

= Give you this notice of our legal duties and privacy practices with

raspach 1o madical inlermabon aboul you, and

* Follow the tarms of the notce that i curmently in edfect

ROTICE Ef I"ﬂlrl." PHJ-ET DOWNLOAD

HOW WE MAY USE AND DISCLOSE MEDICAL i i o s vou may L woed
INFORMATION ABOUT YOU B A SN B i i, e o

BIGUT TH APPESE AN AR AUENR YAIR REFOHENS - WHO WILL FOLLOW THES NOTICE? b

accordion meny OUR PLEDGE TO YU v

« arrow turns orange HOW WE MAY USE AMD DEECLOEE MEDICAL -
INFORMATION ABDHIT YOU

« information slides out when user clicks on arrow
RIGHT T AGCESS AMD OF AMEND YOUR RECORDE

L |

* only one section open at a time (save space/

. RIGHT T BH ACCOUNTING
prevent long scrolling)

RIGHT TO REQUEST RESTRICTIONS
REQUESTS FOR CIOMFIDENTIAL
RIGHT TO REQUEST A FAPER COPY OF THIS NOTICE

CHAKGES TO THIS NOTICE

4 4 4 4 4 4

COMPLAINTS

TESTIMDNIAL WHAT WE DD FATIENT FORMS
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